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Renal Dialysis Unit

: ;elcome to the Renal Dialysis Unit at

Lancaster General Health Campus. Our
32-station, state-of-the-art unit has been
specially designed and professionally staffed
to meet the unique needs of those with
chronic kidney disease. A peritoneal dialysis
training area is available for patients
interested in home dialysis.

Waiting Area

Please arrive at least 15 minutes prior to
your scheduled treatment time. To assure
your safety, we ask that you remain in the
waiting area until called by staff.

While you wait, please enjoy television,
magazines and a variety of educational
materials.

Visitors

Social support is an important element of
our patients’ care and well-being. One
visitor over the age of 12 may sit with you
during your treatment.

Visitors are asked to remain in the waiting
area until all patients within a treatment
area are “put on” their machines. Visitors
will be asked to return to the waiting area
when patients are being “taken-off” their
machines.

Renal Dialysis Unit

Food

Food is available in Today’s Taste Café
from 7 am-2:30 pm.

Vending machines are located in the café
and are accessible whenever the Health
Campus is open.

A coffee bar (Evelyn’s Corner), located in

the main lobby, is open from 7 am-4:30 pm.

Education and Wellhess

The Education and Wellness Center is
located on the second floor of the Health
Campus, just off the main lobby elevators.
Books, videos and audio-tapes are available
for you to borrow.

A wellness cart is brought into the Dialysis
Unit on a daily basis to assist with your
selections.

Transportation and
Phone

Red Rose Transit Authority provides
transportation to the Health Campus. Bus
schedules are available in the main lobby.
Individuals unable to ride the bus may use
Red Rose Access. Please see one of the social
workers to apply for this service.
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Phone calls can be made from the front desk
in the waiting area. One phone is for local
calls only. A second phone is a direct line to
Red Rose Access transportation services and
Friendly Taxi. From home, Red Rose Access
may be reached at 291-1243 and Friendly
Taxi at 393-2222.

Campus Parking

Handicapped spaces are available. If you
need assistance to and from your car, please
see the staff at the main lobby desk. Family
members are permitted to drop off patients
at the main entrance.

Wheelchairs

Wheelchairs are available if needed and
can be found in the main lobby to the left
of the entrance.

Other Services

A MAC Machine is available on the
ground floor outside the Gifts in General
gift shop, located in Building 2106. Gift

shop hours: 8:30 am-5 pm Monday through
Friday.

Life Care Pharmacy is located within the
Gift Shop in Building 2106. Hours are
8:30 am-5 pm Monday through Friday.



